
 

 
 

Remote maintenance - Extended 
 

  

Generate added value through additional benefits: AEB professional services 

 

The IT infrastructure layer includes all hardware 
components, networks, operating systems and 
operating system-related services. This area of 
responsibility encompasses all hardware services 
of the required IT infrastructure such as design, 
setup, fault repair and firmware updates. 
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Our service 

Implementing a functioning remote maintenance connection is a key aspect impacting both the 
implementation phase of your solution and the subsequent smooth operation - thus contributing to shorter 
project times and faster troubleshooting in case of a problem. 

In addition to the standard remote maintenance, we offer several options for remotely connecting to your 
system. 

We support you with the implementation of a remote maintenance connection between you and the AEB. 
Your policies and standards guide us in selecting, installing and / or setting up the appropriate tools. 

Your benefit 

Your policies and procedures regulate how and when remote maintenance is to be used. 

We provide best advice and share with you our knowledge and experience. You save valuable resources and 
get a fast implementation. 

The options 

You can choose from the following options:  

⚫ Direct connection via the Internet (RDP, VNC)   
Unencrypted connection via the Internet (not recommended) 

⚫ SSL VPN   
Encrypted VPN connection via a plugin installed and launched from your browser  

⚫ SSH tunnel   
Encrypted connection to the customer's network through an SSH tunnel 

⚫ Web-based remote-control tools  
Connection to the customer's network via the Internet (Netviewer, TeamViewer) 

⚫ VPN Full Client   
Use a VPN client (like Cisco, Juniper, Windows) to set up an encrypted VPN connection if required 

The requirements 

Depending on the selected option you will require the corresponding infrastructure on your premises. 

For the "VPN full client" and "SSL-VPN" option, a client is required which supports split tunneling and can be 
set up accordingly (Your security policy must allow it). 

The costs 

The costs always include consultancy and set up of the selected option. You provide the hardware and 
software. 
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One-time charges 

⚫ Web-based remote-control tools 400, - EUR 
⚫ SSH tunnel 850, - EUR 
⚫ SSL VPN 850, - EUR  
⚫ VPN Full Client 1.200, - EUR 

Annual fees: 

⚫ Direct connection via the Internet 150, - EUR 
⚫ Web-based remote-control tools 400, - EUR 
⚫ SSL VPN 400, - EUR 
⚫ VPN Full Client 600, - EUR 

 


